
MICHELLE	RAE	SCHOOL	OF	DANCE

Child	Safety	Complaints	&	Concerns
How	to	raise	a	concern	—	step	by	step

EMERGENCY

000
Call	immediately	if	a	child	is	in	danger

A	concern	or	complaint	is	raised

▼
WHO	CAN	RAISE	A	CONCERN?

Any	student,	family	member,	staff	member	or	volunteer
Concerns	can	be	raised	verbally,	in	writing,	or	anonymously
A	trusted	third	party	may	raise	a	concern	on	someone's	behalf

▼
DOES	THE	CONCERN	INVOLVE	MISS	MICHELLE	(PRINCIPAL)?

NO	—	contact	Miss	Michelle YES	—	contact	Mikaela	Wall

▼
CONTACT	MISS	MICHELLE

PRINCIPAL
Miss	Michelle	Rae	Wall
☎	0409	351	248
✉	michelleraeschoolofdance@outlook.com
In	person	before	or	after	class

ALTERNATE	CONTACT

IF	CONCERN	INVOLVES	THE	PRINCIPAL
Mikaela	Wall
Administrator	—	Alternate	Child	Safety	Contact
✉	Mikaela.wall@outlook.com

EXTERNAL	AUTHORITIES

IF	BOTH	UNAVAILABLE	OR	INVOLVED
•	Social	Services	Regulator:	www.ssr.vic.gov.au
•	CCYP	(reportable	conduct):	1300	782	978
•	Child	Protection:	13	12	78
•	Victoria	Police:	131	444
•	Emergency:	000

WHAT	TYPE	OF	CONCERN	IS	IT?
Code	of	Conduct	breach Abuse	or	serious	harm General	concern

▼
CODE	OF	CONDUCT	BREACH

RESPOND
Investigate	promptly
Manage	immediate	risks
Apply	appropriate	consequences
Record	the	incident

Acknowledge	within	2	business	days.
Resolve	within	10	business	days.

ABUSE	OR	SERIOUS	HARM

REPORT	IMMEDIATELY
Victoria	Police:	000	/	131	444
Child	Protection:	13	12	78
Social	Services	Regulator:	www.ssr.vic.gov.au
CCYP	(reportable	conduct):	1300	782	978
Do	not	investigate	internally
Record	the	disclosure	as	heard

Report	immediately	—	do	not	delay	pending	internal
review.

GENERAL	CONCERN

RESPOND
Acknowledge	the	concern
Listen	and	gather	information
Discuss	options	with	the	person
Record	the	concern	and	outcome

Acknowledge	within	2	business	days.
Resolve	within	10	business	days.

▼
ALL	CONCERNS	—	RECORD	AND	FOLLOW	UP
All	concerns	are	recorded	in	writing,	the	person	who	raised	the	concern	is	kept	informed	of	progress,	and	outcomes	are	reviewed	as	part	of	the	annual	Child	Safe	Policy
review.

▼
Concern	resolved	—	records	retained	securely

PRINCIPAL	&	CHILD	SAFETY	OFFICER
Miss	Michelle	Rae	Wall
☎	0409	351	248
✉	michelleraeschoolofdance@outlook.com

ALTERNATE	CHILD	SAFETY	CONTACT
Mikaela	Wall
Administrator
✉	Mikaela.wall@outlook.com

EXTERNAL	AUTHORITIES
Emergency:	000
Child	Protection:	13	12	78
Social	Services	Regulator:	www.ssr.vic.gov.au
CCYP	(reportable	conduct):	1300	782	978
Victoria	Police:	131	444
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